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PRESS RELEASE

July 5, 2013

Shreveport Launches Interactive Website

The City of Shreveport today launched its new website, designed to be more interactive and user-
friendly for citizens.

The website www.shreveportla.gov was totally re-designed by CivicPlus, the leading government
website provider. The website now has enhanced functionality as well as a cleaner, easier layout to
navigate.

Users will find it easier to communicate directly with various departments, report issues related to
the city or simply pay their bills through some of the new featured modules like:

e Community Voice: allows residents to submit ideas for improvements and changes they’d
like to see within the community.

e Mayor’s Corner: allows residents to interact with the Mayor on a range of topics.

e Personalized Customization: allows residents to focus on specific modules they find most
useful and even link directly to their social networking applications.

The new website will make it easier for the City of Shreveport to increase its community
engagement and enhance the communication between residents and the local government.
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