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PRESS RELEASE

May 18, 2017

Restore Louisiana Homeowner Assistance Program in Shreveport Today

Restore Louisiana Homeowner Assistance Program is in Shreveport to provide assistance to residents
impacted by the 2016 floods. Representatives from the program will be available until 7 p.m. today at
Bill Cockrell Recreation Center, 4109 Pines Road.

This is a series of outreach events being held across the state to offer in person, one-on-one assistance
to flood-affected homeowners who need help completing the initial survey.

The Restore Louisiana Homeowner Assistance Program began in April. This program is dedicated to
helping homeowners affected by the March and August 2016 floods repair and restore their damaged
homes. Entering the program consists of two steps: an initial survey and an application.

The initial survey is now available and may be completed online at http://restore.la.gov/ or by calling
(866) 735-2001 from 7 a.m. to 7 p.m. Monday through Saturday. It takes about 15 minutes to complete
and while no documentation is required, a FEMA ID is helpful.

All flood-impacted homeowners are strongly encouraged to complete the survey. There is no deadline
to complete the survey at this time.
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