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FOR IMMEDIATE RELEASE

SPD Warns of Fake Utility Service Workers

The Shreveport Police Department would like to notify residents of a fraudulent service scam that has been reported
to our agency by a number of residents across the city.

Multiple calls have been made to the Shreveport Police Department advising of men arriving at the homes of
unsuspecting residents, claiming to be service contractors for the security alarm company ADT and the internet and
cable provider Com Cast.

According to callers, the men in multiple cases, described as white males, and black males respectively, are telling
residents that their accounts are in need of servicing and are asking for entry into the residences. To this point there
have been no reports of any injury; however, in at least one case, the fraudulent workers have provided
documentation which appeared to be authentic from the Com Cast company. Please be aware that If you did not
request or authorize the service of any of these companies, DO NOT allow these persons into your home and notify
authorities at once.
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