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 CITY OF SHREVEPORT ANNOUNCES RESOURCES FOR TENANTS FACING WATER UTILITY 

DISCONNECTION 
 

The City of Shreveport, in collaboration with local community partners, is committed to assisting residents at 
risk of water utility disconnection. A variety of resources, including financial assistance and supportive services, 
are available for tenants residing at Northwood II Apartments, Southern Oaks, and Village Square Apartments. 
These resources will help individuals and families maintain stable housing and access essential utilities.  
 

1. Caddo Parish School Board - McKinney-Vento Educational Enhancement Program 
318-603-5615, McKinney-Vento@caddoschools.org 
Assistance for families with school-aged children experiencing housing instability. 

 
2. Catholic Charities of North Louisiana - (318) 865-0200 

Homelessness prevention services, including emergency financial aid for rent and utilities. 
 
3. Caddo Council on Aging - (318) 676-7900 

Support for seniors and disabled adults, including case management, crisis intervention, and referrals to 
appropriate services to meet current needs.  

 
4. Providence House - (318) 221-7887, information@theprovidencehouse.com 

Emergency shelter, homelessness prevention, case management, and assistance with rent and utilities 
and referrals to safe, sanitary and affordable housing. 

 
5. Salvation Army of Northwest Louisiana - (318) 424-3200 

Emergency shelter for families with children and meal assistance. 
 
6. United Way of Northwest Louisiana - 318-677-2504, nwla211@unitedwaynwla.org 

Case management and access to Louisiana 211 for additional support and resources. 
 
For more information, please contact the City of Shreveport’s Department of Community Development at (318) 
673-5900. 
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