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FOR IMMEDIATE RELEASE 

February 4, 2025 
Voluntary Boil Advisory Issued for University Park

The City of Shreveport’s Department of Water & Sewerage has issued a voluntary boil advisory 
for residents in the University Park area due to emergency repair work today. The impacted 
locations include:  

- 2500-2600 Block of Kemp Lane  
- 1300 Block of Audrey Lane  
- 2600-2700 Blocks of Circle Drive  

Water service was temporarily disrupted, now residents in these areas are advised to boil water 
before consumption, including drinking, cooking, or brushing teeth, as a precautionary measure. 
Water should be brought to a full rolling boil for at least one minute and allowed to cool before 
use.  

The Louisiana Department of Health will lift the advisory once laboratory testing confirms the 
water is safe for consumption. Residents will be notified when the advisory is rescinded.  

For updates and additional information, please contact the Shreveport Department of Water & 
Sewerage at 318-673-7600 or visit www.shreveportlawater.org.  

We appreciate the community’s patience and cooperation as we work to restore service safely.  
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