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SeeClickFix app ready for use in #CleanerShreveport Campaign

The SeeClickFix app is designed to allow Shreveport residents to request
assistance with City services or report non-emergency issues like - blight, illegal
dumping, graffiti, special pick-up of bulk items or code violations.

Submitted issues will be forwarded to the appropriate City departments to handle
the requests. App users can receive email updates and have the option of
returning to the app to track the status of their problems. Additional concerns
should be submitted as new SeeClickFix reports.

The SeeClickFix app can be downloaded from the Google Play or Apple App
Store on mobile devices. To use the service online go to www.shreveportla.gov
and click report a concern. Users should make sure the address that is provided is
the location of the issue that is being reported.

#CleanerShreveport is targeting opportunities to enrich and improve our city.
The public awareness campaign will span across every department from Public
Works and Property Standards to Information Technology and Economic
Development.
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