
BOIL ADVISORY 
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DATE: 6/01/2021 

 
There has been a water main break in your area affecting customers in the following blocks: 
 

8500-8900 Line Avenue, 400 Ashley Ridge Blvd, 700 Block Ashley Ridge Loop, 100-

700 American Way, River Ridge Road, and Springlake Subdivision (East of Line 

Avenue, Millicent Way, and South of Millicent Way)  

 
When repairs are complete, the water supplied by our distribution system to your facility may be of 

questionable microbiological quality. Therefore, as a precaution, the Department of Water & 

Sewerage is issuing a VOLUNTARY BOIL ADVISORY effective when service is restored, until 

sample(s) collected and analyzed indicate the absence of coliform bacteria.   

 

It is recommended that water be disinfected before consuming it (including fountain drinks), making 

ice, brushing teeth, or using it for food preparation or rinsing of foods by the following means: 

 

Boil water for one (1) full minute in a clean container.  The one minute starts after the 

water has been brought to a rolling boil.  (The flat taste can be eliminated by shaking 

the water in a clean bottle or pouring it from one clean container to another) 

 

 When satisfactory laboratory test results are obtained, the Department of Water & Sewerage with 

approval from the Louisiana Department of Health, will then rescind the Boil Advisory and notify 

you that the water has been deemed safe. 

 

Water Supply Representative:  Kedrick Chism 

Title:  Interim Superintendent, Field Operations   


