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Progress being made to restore water 

 
 

The Water Department is making progress with getting water restored to more 
customers.  
 
There are still 10,000 customers with below minimum water service. During 
parts of the winter storm, most of the system’s 70,000 customers were without 
water.  
 
Crews continue to work around the clock to restore water. The system is 
expected to be fully restored by Tuesday, but most customers should see a partial 
level of service prior to then. Please remember there is still a boil advisory until 
further notice. 
 
The Louisiana Rural Water Association is assisting the City’s Water Department 
with crews in marked vehicles looking for burst pipes.  
 
Citizens who spot leaks along water mains or need water turned off to do repairs, 
are asked to call 318-673-7600. 
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