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Report Highlights Page 

  
 
• 4 new cases were opened during the 

year 
• 1 case was carried forward from 

previous year 
• 3 cases were closed 
• 2 cases were carried forward to 2022 
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https://www.shreveportla.gov/index.aspx?nid=362




               
 
 

 

FRAUD HOTLINE ACTIVITY REPORT 
For Allegations Worked During the Period 

January 1, 2021 through December 31, 2021 
 

During the reporting period: 4 new allegations of possible fraud, waste, and abuse were recorded; 
and 1 allegation was carried forward from prior years. The following charts detail the 2021 
allegations by source and the status of each of the allegations recorded. 
 
 
 
 

 
 
 
 
 
             

     

Closed:
21-002: Shreveport
Metropolitan Ballet
21-003: Stealing City water
21-004: Stealing City water In Progress:

20-003: Occupancy of airport 
hanger
21-001: SPD inappropriately 
using overtime and drug buy 
funds

Substantiated                   Pending 

Allegation Source
  
              

Anonymous
3

Employee
1

City Official
1

Submission Format 

FHL Allegation Status by Case Number 

Phone
1

Internet
4



               
 
 

 

    
Allegations Not Pursued 
 
 
We did not pursue a total of 7 allegations that we received in 2021, compared to 29 in 2020 and 
36 in 2019. Sometimes we could not obtain enough information to pursue the allegation. City 
personnel matters were transferred to the proper Department Head. Any criminal allegations were 
forwarded to the appropriate law enforcement agency, or we assisted the citizen in making contact 
with the agency.  In some instances, the complainants had already been in contact with the 
appropriate agencies. 
 
 
                                                                            

 
 
 
 
 
 
 
Internal Audit Hotline staff assesses each Hotline complaint to determine whether the reported 
issue includes sufficient information to be investigated or verified, and whether additional 
information is needed from the complainant (if the complainant provided valid contact 
information). 
 
Each Hotline complaint is given a unique case number, which is entered into the Hotline database, 
and tracked until final case disposition is reached. An initial assessment by Hotline staff determines 
whether the complaint has merit and how it should be handled. If a complaint is deemed viable 
and it contains sufficient information for the investigation, it is referred to the appropriate parties 
for follow-up action or, in some cases, investigated by Internal Audit. Complainants who request 
notification of an investigation’s outcome are notified when a final resolution or disposition is 
reached. 
 

Allegations Not Pursued
3-years Comparison

7

29

36

2021 2020 2019 




