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• 6 new cases were opened during 

the year 
• 1 case was carried forward from 

previous years 
• 6 cases were closed 
• 1 case was carried forward to 

2019 
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https://www.shreveportla.gov/index.aspx?nid=362
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FRAUD HOTLINE ACTIVITY REPORT 
For Allegations Worked During the Period 

January 1, 2018 through December 31, 2018 
 

During the reporting period: 6 new allegations of possible fraud, waste, and abuse were 
recorded; and 1 allegation was carried forward from prior years. The following charts 
detail the 2018 allegations by source and the status of each of the allegations recorded. 
 

 
 
 

 
 

   
 
 

 
 
 

 
 
 
 
 

 
 
 
 
 
 
 

 
Substantiated Unsubstantiated Pending 

 
18-006 – Investigated by 
Internal Audit and referred 
to SPD who arrested an 
employee for theft: internal 
control issues discovered by 
Internal Audit resulted in an 
audit that is now underway 
 
Referred to City Departments 
for Corrective Action (closed) 

• 18-001 
• 18-003 
• 18-004 

 
 

Allegations not 
proven (closed): 

• 16-009 
• 18-002 

In progress: 
• 18-005 

FHL Allegation Status by Case Number 
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Source of Allegations Not 
Pursued 

Phone 

Web 

11 
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Other Depts FBI SPD IRS Other
Agencies

Insufficient
Info**

Allegation Referrals 

Public Works 
 3 

Benefits 
 1 

Payroll 
 1 

Community 
Development 

 1 
Water &  

Sewerage 
 3 

Revenue 
Compliance 

 1 

Purchasing 
1 

 
Allegations Not Pursued 
 
We did not pursue, or assign a case number, to a total of 37 allegations that we 
received in 2018. Sometimes we could not obtain enough information to pursue the 
allegation. City personnel matters were transferred to the proper Department Head.  
Criminal allegations were forwarded to the appropriate law enforcement agency or we 
assisted the citizen in making contact with the agency.  We referred one allegation each 
to the Louisiana Department of Family and Children Services, Louisiana Department of 
Revenue, and the Caddo Parish District Attorney. 

 
 
 
 
 
  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 
 
  

**These 6 cases lacked 
sufficient information to 
initiate an investigation. 
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