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Report Highlights Page(s) 
 No specific benchmarks or 

performance measures in agreement 

for recycling services. 

 Goal of diverting 20%-30% from 

landfill was not met – only 8% 

recycled. 

 Saved $185,205 by recycling 8% of 

waste.  

 78% of survey respondents were 

satisfied with recycling program, but 

citizens desire more recycling 

education and better customer service. 
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